
CHARGES AND TARIFFS SCHEDULE  
As of 1 July 2009 
 
Enquiries to Manukau Water Limited on (09) 265 4488 
 

RESIDENTIAL CUSTOMERS – DOMESTIC USE 
Water Volume (per 1,000 litres (1,000 litres = 1 kilolitre = 1m³ = 1 cubic metre)) $1.28 
Wastewater Services Fixed Yearly Charge – Urban Manukau (charged on a daily basis) $399.00 
Wastewater Services Fixed Yearly Charge – Beachlands/Maraetai (charged on a daily basis) $438.00 

 
NON RESIDENTIAL CUSTOMERS  

Water Volume (per 1,000 litres (1,000 litres = 1 kilolitre = 1m³ = 1 cubic metre)) $1.28 

Wastewater Services    

 Customers will be charged a fixed yearly charge (calculated on a daily basis) for each rateable unit on the property; 
 Plus a volumetric charge per 1,000 litres of water used 

$482.00 
$2.68 

 For qualifying community facilities such as churches, community halls, and marae the fixed yearly charge is; 
 Plus a volumetric charge per 1,000 litres of water used 

$328.00 
$1.68 

 

• For non residential customers who use large volumes of water, and who are able to demonstrate to our 
satisfaction that a substantial proportion of the water is not returned to our wastewater network (for example, 
where the water is consumed as part of an industrial process), we will consider reducing the volume-based 
wastewater charge to better reflect the volume of wastewater which is actually discharged in our wastewater 
network.  

• Non residential customers who pay full trade waste charges to Watercare Services Limited will pay the fixed 
yearly charge and a volumetric wastewater charge of $1.25 per 1,000 litres (GST inclusive).  From 1 July 2009 the 
fixed yearly charge reduces to $482 and the volumetric charge of $1.25 per 1,000 litres is retained. 

 
ACCOUNT CHARGES 

Additional Copy of Account $5.00  
Processing of Refunds $25.00  
Special Account Reading Fee $25.00  

 
WATER METERS 

Removal of Existing Water Meter on application 

New Water Meters (with Backflow Prevention Device)  

15mm Residential Meter $525.00  
20mm Residential Meter $575.00  
20mm Meter (all hazards) $2,170.00  
25mm Meter (all hazards) $2,310.00  
25mm Meter (high flow, all hazards) * $2,935.00  
40mm Meter (all hazards) $4,885.00  
40mm Meter (high flow, all hazards) $6,415.00  
50mm Meter (low and medium hazards) $8,535.00  
50mm Meter (high hazard) $9,445.00  
100mm Meter (low to medium hazards) $14,605.00  
100mm Meter (high hazard) $17,070.00  
150mm Meter (low to medium hazards) $23,130.00  
150mm Meter (high hazard) $25,365.00 
Relocation of Existing 15mm-25mm Residential Meter <1m (at the customers request) $345.00 
Relocation of Existing 15mm-25mm Residential Meter >1m (at the customers request) $520.00 
Relocation of Existing Non Residential Meter (at the customers request) on application 
Water Meter Test for a 15mm-20mm Meter $100.00 
Water Meter Test for a 25mm-32mm Meter $135.00 
Water Meter Test for a >32mm Meter on application 
* Backflow security cages to be considered for RPZ devices 

 

Please note:   
New water meter charges exclude the costs associated with the removal of existing water meters 
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BACKFLOW PREVENTION 
Annual Backflow Prevention Device Testing (business hours) – per device, per visit $100.00 
Annual Backflow Prevention Device Testing (after hours) – per device, per visit $162.00 
Property Surveying (business hours) $144.00 
Property Surveying (after hours) $203.00 
Backflow Security Cage (to be considered for RPZ devices) $1,300.00 

New Backflow Prevention Devices for Existing Water Meters  
20mm Backflow Prevention Device (medium hazard) $1,780.00  
20mm Backflow Prevention Device (high hazard) * $1,685.00  
25mm Backflow Prevention Device (medium hazard) $2,125.00  
25mm Backflow Prevention Device (high hazard) * $1,755.00  
32mm Backflow Prevention Device (medium hazard) $3,240.00  
32mm Backflow Prevention Device (high hazard) * $2,345.00  
40mm Backflow Prevention Device (medium hazard) $3,850.00  
40mm Backflow Prevention Device (high hazard) * $3,085.00  
50mm Backflow Prevention Device (medium hazard) $5,385.00  
50mm Backflow Prevention Device (high hazard) * $5,280.00  
65mm or greater Backflow Prevention Device (all hazards) on application 
* Backflow security cages to be considered for RPZ devices 

 
NETWORK GROWTH CHARGES 

Residential (within metropolitan urban limits) (per unit +GST)  $4,090.00  
Commercial (within metropolitan urban limits) (per equivalent residential unit +GST)      $4,090.00  
Beachlands/Maraetai (per unit +GST) $4,830.00  

 
CONNECTION APPLICATION AND APPROVAL FEES 

Engineers/Field Officers (per hour) $120.00  
Senior Engineer (per hour) $150.00  
Administration Fee (per application) $25.00  
Close Proximity Application (per application) $120.00  
Water and Wastewater Application (per application) $120.00  
CCTV Inspection of Wastewater Sewer (per inspection) $315.00  

 
FIRE HYDRANT USE FEES  

Water Volume (per 1,000 litres (1,000 litres = 1 kilolitre = 1m³ = 1 cubic metre)) $1.28  
Hydrant Permit – 65mm with Meter and Backflow (annually +GST) $1,510.00  
Hydrant Permit – 25mm with Meter and Backflow (Annually +GST) $1,060.00  
Hydrant Permit – 65mm for Flow/Pressure Testing of Watermain (annually +GST) $650.00  

 
SUBDIVISION WATER AND/OR WASTEWATER INSPECTIONS 

1 to 4  lots (per subdivision) $630.00  
5 to 11 lots (per subdivision) $935.00  
11 to 20 lots (per subdivision) $1,700.00  
Greater than 20 lots (per subdivision) on application 

 
APPROVED CONTRACTOR CONNECTION APPROVALS 

Processing Fee $155.00  
Inspection fee $120.00  
Water Shutdown for New Connection on application 

 
LATE PAYMENT CHARGES 

Late Payment Charge $7 or 1% of overdue balance per month, whichever is greater 
Debt Collection Fee $95 plus debt collection agency fees 
Legal Collection Fee $165 plus legal agency collection fees 
Water Restriction $175.00 

 
OTHER 

Product Approval Fee $600.00 

 
PRICES ARE SUBJECT TO CHANGE AT ANY TIME 

ALL CHARGES ARE INCLUSIVE OF THE GOODS AND SERVICES TAX (GST) UNLESS OTHERWISE STATED 
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